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About the Course:

The free market economy has resulted in range of choices for consumers and
increased

competition for providers. Health care sector is one of the fastest growing sectors.
Existing healthcare organizations are expanding by opening hospitals in new service
areas. New organizations are entering with latest technology, state-of-art equipment
and market strategies. Thus leading to competition in the health care sector.
Consequently, health Care Providers are increasingly confronted with judicious
management. The programme tries to meet this necessary by providing trained
managers for this job.

Hospitals play a critical role in improving the health status of the society and they
are the backbone of the healthcare delivery system. There are nearly 5500 hospitals
(both in public and private sector) in India.

WHO estimates that India needs 80,000 hospital beds each year in the next five
years to meet the demands of its population.

The programme provides a generalist perspective which enables students to view
the hospitals in a holistic manner as well as place it in the context of the larger
demand for healthcare services. While the programme is based on the standard
model of management education as practiced by top ranking institutions, this
programme is distinguished by its rigour and discipline and the strong emphasis on
hospital based learning.

Goal: The one-year programme is a flagship educational programme aimed at
developing competent and committed personnel who can create favorable
environment in hospitals for providing quality healthcare based on ethical values
with passion and compassion.

About Chinmaya Mission:

Under the guidance of His Holiness Swami Chinmayananda, devotees formed the
nucleus of a spiritual renaissance movement that now encompasses a wide range of
spiritual, educational, and charitable activities, ennobling the lives of thousands in
India and worldwide.

Presently headed by His Holiness Swami Tejomayananda, the Mission is
administered by Central Chinmaya Mission Trust (CCMT) in Mumbai, India. Under
Swami Tejomayananda's guidance, the Mission has continued to grow across the
universe and stands today with over 300 centre worldwide.




About Chinmaya Mission Hospital (CMH):
Immediate, Humane Patient Care at Affordable Costs.

Chinmaya Mission Hospital (CMH) has earned the reputation of the 'Friendly
Neighbourhood Hospital' and located at Indira Nagar, in the cosmopolitan city of
Bangalore, India. Serving all cross-sections of society and surpassing all language
barriers, this multi-specialty hospital offers its best with the help of nearly 100
consulting specialists.

CMH began, grew, and continues to operate, on the generosity and unstinted
support of patrons, donors, and Chinmaya Mission devotees. Its goal remains to live
true to its motto, and to provide at affordable costs the latest and the best facilities
and services in all fields of medicine and surgery.

About Chinmaya Institute of Management (CIM):

The Chinmaya Institute of Management (CIM) is educational in context,
philanthropic in spirit, logical and technological in action, and humanitarian in
vision. Dedicated to the evolution of human resources as the primary factor for
individual, organizational, and societal transformation and development, CIM's
renowned success in the corporate sector has impressed and benefited industry
leaders, entrepreneurs, and field personnel.

Offering over 50 management training modules on varying topics, CIM's services
include contemporary training resources, hi-tech seminars, spiritual transformation
workshops, and in-house management implementation techniques.

Having achieved milestones in individual, team and top management level
empowerment programmes, CIM has introduced new frontiers of management
education and implementation strategies into the corporate sector.

CIM encourages continuing education to stay current with today's fast-paced and
dynamic global economy

Objectives of the course:

The candidates at the end of the programme will be able to:

1. Describe the existing structure and functioning of the hospitals in the country;

2. Identify the managerial problems and processes associated with the system;

3. Utilise various management concepts/techniques/tools and resources to improve
the functioning of the system;

4. Apply the managerial concepts to develop the hospitals; and

5. Further strengthen the concept of professional hospital management in the
country.

Regulations pertaining to post graduate (pg) diploma course:

Eligibility: Candidates with 40 percent of marks in aggregate in Bachelor's Degree
of a recognised University are eligible for admission. Candidates studying in a
regular course of study in any discipline are not eligible for admission. Preference
will be given to candidates sponsored by a business or industrial concern.

Duration of the course: One Academic Year.

Fee Details: Rs. 25000/-

Attendance: 75% of the attendance is must for attending the exam.

Medium of instruction and Examination: English

Course Matrix:
Core Papers :
1. Management Process
2. Organisational Behaviour and Development.
3. Business Ethics/Human Values.
4. Organisational Communication.

Special Papers:
1. Environment for Health Care Management.
2. Hospital Operations Management.
3. Accounting and Finance for Health Care Management.
4. Marketing of heath Care Services.

Practical Component:

This element of the course will help the students in getting practically exposed to
various departments in hospitals and also facilitate them in learning several aspects
like planning, functions, staffing pattern and various problems faced in the
departments.

Practical Classes:

Each student will be posted in various departments in the hospital for one-week
duration, where they will be learning the functioning of the department practically.
At the end of the posting each student shall prepare report & present her / his
observations.

Internal Assessment:

Internal Assessment marks are given based on the Internal Assessment
Examinations conducted and on the marks obtained for Practical Reports &
Presentations.

Scheme of Examination: University exam will be at the end of the academic year.
Successful candidates securing not less than 60% of aggregate marks shall be
declared FIRST CLASS, 50% & above but below 60% of aggregate marks shall be
declared SECOND CLASS provided they have passed the examination in every
subject at the first appearance and other successful candidates shall be declared as
PASS CLASS.




